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! WARNING
if the information in these instructions is not followed exactly, 

a fi re or explosion may result causing property damage, 
personal injury or death. improper installation, adjustment, 

alteration, service or maintenance can cause injury or property 
damage, bodily injury or even death. please  read entire 

manual before you install and use your appliance. 
- this appliance can be very hot when burning. 
- Combustible materials such as fi rewood, wet clothing, etc. placed too 

close can catch fi re. 
- Children and pets must be kept from touching the appliance when it 

is hot. 
- the chimney must be sound and free of cracks. before installing 

this unit, contact the local    building or fi re authority and follow their 
guidelines.

- operate only with the door tightly closed. 
- burn wood behind the log retainer directly on the fi rebricks. 
- Do not use an elevated grate or otherwise raise the fi re. 
- at least 14 square inches (90.3 square centimeters) of outside air   

must be admitted to the room or directly to the unit through a 4” 
(101.6mm) diameter pipe.

- this appliance is designed to burn natural wood only. higher 
effi ciencies and lower emissions generally result when burning air 
dried seasoned hardwoods, as compared to softwoods or to green or 
freshly cut hardwoods. 

- Do not start a fi re with chemicals or fl uids such as gasoline, engine 
oil, etc. 

- Do not burn treated wood, coal, charcoal, coloured paper, cardboard, 
solvents or garbage. 

- Do not let the appliance become hot enough for any part to glow red.
- Keep the stove top teMperature beloW 700°F (371°C). 

attempts to achieve heat output rates that exceed design 
specifi cations can result in steel distortion and damage.

$10.00

LA VITRE CHAUDE CAUSERA 
DES BRÛLURES.

NE PAS TOUCHER LA VITRE  
AVANT QU’ELLE AIT REFROIDI. 

NE JAMAIS LAISSER LES 
ENFANTS TOUCHER LA VITRE.

HOT GLASS WILL CAUSE 
BURNS.

DO NOT TOUCH GLASS UNTIL 
COOLED.

NEVER ALLOW CHILDREN TO 
TOUCH GLASS.

! WARNING

! AVERTISSEMENT

CERTIFIED UNDER U.S. ENVIRONMENTAL PROTECTION AGENCY (E.P.A.) JULY 1990 40 C.F. R. PART 60 AND THE OREGON DEPARTMENT OF 
ENVIRONMENTAL QUALITY (D.E.Q.) PARTICULATE EMISSION STANDARDS BY E.E.M.C  THESE STOVES HAVE BEEN TESTED AND LISTED BY OMNI 

TESTING SERVICES TO STANDARDS:  ULC S627-00, UL 1482-1996. 

TF100
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note: Changes, other than editorial, are denoted by a vertical line in the margin.
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1.0	installation overview

Rating Plate, see “RATING PLATE
INFORMATION” section.

Venting, see “INSTALLATION - 
CHIMNEY” section

Blower, see “BLOWER 
OPERATION” section

Handle, see “DOOR 
HANDLE INSTALLATION” 
section 

Draft, see “AIR CONTROL” 
section 

Air Filter, see “OPTIONAL 
AIR FILTER KIT” section

BEFORE INSTALLING THIS APPLIANCE, CONTACT THE LOCAL BUILDING OR FIRE, OR OTHER 
AUTHORITY HAVING JURISDICTION AND FOLLOW THEIR GUIDELINES.

! WARNING
! WARNING

W415-1133 / A / 06.12.13
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2.0	INTRODUCTION
! WARNING

• this applianCe is hot When operateD anD Can Cause severe burns iF ContaCteD.
• any Changes or alterations to this applianCe or its Controls Can be Dangerous anD 

is prohibiteD.
• Do not operate appliance before reading and understanding operating instructions. Failure to operate appliance 

according to operating instructions could cause fi re or injury.
• Before installing this appliance, contact the local building or fi re authority and follow their guidelines.
• This appliance must be installed by a qualifi ed installer. 
• Risk of burns. The appliance should be turned off and cooled before servicing.
• Do not operate without fully assembling all components.
• Do not let the appliance become hot enough for any part to glow red.
• Do not install damaged, incomplete or substitute components.
• Risk of cuts and abrasions. Wear protective gloves and safety glasses during installation. Sheet metal edges 

may be sharp.
• Children and adults should be alerted to the hazards of high surface temperature and should stay away to avoid 

burns or clothing ignition. 
• Young children should be carefully supervised when they are in the same room as the appliance. Toddlers, 

young children and others may be susceptible to accidental contact burns. A physical barrier is recommended if 
there are at risk individuals in the house. To restrict access to an appliance or stove, install an adjustable safety 
gate to keep toddlers, young children and other at risk individuals out of the room and away from hot surfaces.

• Clothing or other fl ammable material should not be placed on or near the appliance. Objects placed in front of 
the appliance must be kept a minimum of 48” away from the front face of the appliance.

• Due to high temperatures, the appliance should be located out of traffi c and away from furniture and draperies.
• Ensure you have incorporated adequate safety measure to protect infants/toddlers from touching hot surfaces.
• Even after the appliance is out, the glass and/or screen will remain hot for an extended period of time.
• Check with your local hearth specialty dealer for safety screens and hearth guards to protect children from hot 

surfaces. These screens and guards must be fastened to the fl oor.
• Any safety screen or guard removed for servicing must be replaced prior to operating the appliance.
• Under no circumstances should this appliance be modifi ed.
• This appliance must not be connected to a chimney fl ue pipe servicing a seperate solid fuel burning appliance.
• Do not operate the appliance with the glass door removed, cracked or broken. Replacement of the glass should 

be done by a licensed or qualifi ed service person.
• Do not strike or slam shut the appliance glass door.
• Operate only with the doors tightly closed.
• Only doors / optional fronts certifi ed with the unit are to be installed on the appliance.
• Keep the packaging material out of reach of children and dispose of the material in a safe manner. As with all 

plastic bags, these are not toys and should be kept away from children and infants.
• If the appliance is not properly installed, a house fi re may result. Do not expose the appliance to the elements 

(ex. rain, etc.) and keep the appliance dry at all times. Wet insulation will produce an odour when the appliance 
is used.

• The chimney must be sound and free of cracks. Clean your chimney a minimum of twice a year and as required.
• Do not use chemicals or fl uids to start the fi re.
• Do not burn garbage or fl ammable fl uids such as gasoline, naphtha or engine oil.
• Your appliance requires periodic maintenance and cleaning. Failure to maintain your appliance may lead to 

smoke spillage in your home.
• Higher effi ciencies and lower emissions generally result when burning air dried seasoned hardwoods, as 

compared to softwoods or too green or freshly cut hardwoods. Burning wet unseasoned wood can cause 
excessive creosote accumulation. When this is ignited it can cause a chimney fi re that may result in a serious 
house fi re.

• This appliance is designed to burn natural wood only. Do not burn treated wood, coal, charcoal, coloured paper, 
cardboard, solvents or garbage.

• Burn wood directly on the fi rebricks. Do not elevate grate or otherwise raise the fi re.
• Do not store wood within appliance installation clearances or within the space required for re-fueling and ash 

removal.
• Ashes must be disposed in a metal container with a tight lid and placed on a non-combustible surface well away 

from the home or structure until completely cool.
• Ensure clearances to combustibles are maintained when building a mantel or shelves above the appliance. 

Elevated temperatures on the wall or in the air above the appliance can cause melting, discolouration or 
damage to decorations, a T.V. or other electronic components.

h3.17
W415-1133 / A / 06.12.13
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2.1	d imensions

2.2	 SPECIFICATIONS

Specifications TF100
WIDTH 29 1/8ʺ (739mm)
DEPTH 28 7/8ʺ (733mm)

HEIGHT 44 3/4ʺ (1135mm)
 FLUE CENTER LINE TO REAR 11ʺ (280mm)

FLUE CENTER LINE TO SIDE 14 5/8ʺ (370mm)
CHAMBER (D.W.H) 14 5/8ʺ x 20 7/8ʺ x 11 5/8ʺ

(372mm x 530mm x 295mm)
CAPACITY 1.9 cubic feet (0.2m³)

APPROX. AREA HEATED* up to 1800 square feet (167m²)
HEAT OUTPUT (MAX) ** 65,000 BTU
DURATION LOW FIRE* 8 hours

WEIGHT w/o BRICKS 210 lbs (95.2kg)
WEIGHT OF BRICKS 60 lbs (27.2kg)

IDEAL WOOD LENGTH 16ʺ (406mm)

* Figures will vary considerably with individual conditions.
** Wolf Steel Ltd. estimated realistic BTU/h with hardwood logs and regular refueling.

  44 11/16"
1135mm

  

  29 1/8"
740mm

  

6"
152mm

  14 9/16"
370mm

  

  11"
280mm

  

  46 3/16"
1173mm

  

  25 13/16"
655mm

  

FRONT VIEW                RIGHT SIDE VIEW             TOP VIEW
TF100
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ALL WIRING MUST BE DONE BY A QUALIFIED ELECTRICIAN AND SHALL BE IN COMPLIANCE WITH 
LOCAL CODES. IN THE ABSENCE OF LOCAL CODES, USE THE CURRENT CSA C22.1 

CANADIAN ELECTRIC CODE (IN CANADA) OR THE ANSI/NFPA NO. 70 NATIONAL ELECTRIC CODE 
IN THE UNITED STATES.

DO NOT CONNECT THIS APPLIANCE TO A CHIMNEY FLUE SERVING ANOTHER APPLIANCE. DO 
NOT CONNECT TO ANY AIR DISTRIBUTION DUCT OR SYSTEM.

PROVIDE ADEQUATE CLEARANCE FOR SERVICING AND OPERATING THE APPLIANCE.

PROVIDE ADEQUATE VENTILATION.

NEVER OBSTRUCT THE FRONT OPENING OF THE APPLIANCE.

OBJECTS PLACED IN FRONT OF THE Appliance MUST BE KEPT A MINIMUM OF 48” (1219 mm) 
FROM THE FRONT FACE OF THE APPLIANCE.

DO NOT INSTALL IN A MOBILE HOME.

! WARNING
! WARNING

2.3	 general instructions

•	 Before beginning your installation, consult with your local building code agency or fire officials and 
insurance representative to ensure compliance. 

•	 Non-toxic smoke will be emitted during the paint curing process, to help dissipate the smoke open a 
window near the appliance.  

•	 Remove any dust or debris off the top of the appliance before firing the appliance as the paint will be-
come soft as the appliance heats up and will harden as the appliance cures. To cure the paint on your 
appliance burn your appliance moderately hot during the first few fires. 

•	 To keep the gasket from sticking to the appliance as the paint is curing, periodically open the door 
every 5-10 minutes. 

•	 For the first two weeks use generous amounts of fuel and burn the appliance with the damper wide 
open for an hour as the appliance goes through a process of eliminating moisture in the steel and fire-
bricks. The initial heat output will be reduced while the moisture is being drawn from the appliance and 
it will be necessary to build several hot fires to remove this moisture. DURING THIS PROCESS DO 
NOT OVERFIRE THE APPLIANCE. REDUCE THE AMOUNT OF AIR COMING INTO THE APPLI-
ANCE IF THE APPLIANCE OR CHIMNEY BECOMES RED.

W415-1133 / A / 06.12.13
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The TF100 firebox was specifically 
designed over many months of research 
to meet the 1990 U.S.A. EPA particulate 
emission standards and have been exten-
sively tested in Canadian and American 
laboratories. This system is the most 
efficient, simple and trouble free we know 
and works as follows:
Secondary air from the front travels (along 
the bottom and up the firebox sides) in 
the secondary air housing to the manifold 
located at the top and shoots out laterally 
to oxidize the gases below the smoke exit.
The lower combustion chamber is lined 
with high temperature firebricks on 2 sides, 
the back and across the bottom, with a 
layer of fibre baffles at the top to maintain 
a high temperature in the combustion 
chamber so that gases mixing with the 
preheated air from the secondary air mani-
fold tube are easily ignited and burned. 
The appliance sides and back are shielded 
to direct the heat upwards and forwards 
into the room.

This appliance is EPA exempt from Phase II 
prerequisites, but complies with Oregon / 
Washington emissions requirements.

We suggest that our gas
hearth products be

installed and serviced by
professionals who are
certified in the U.S. by
the National Fireplace

Institute® (NFI) as 
NFI Gas Specialists.

www.nficertified.org

THESE LOGOS AND DROP-INS MAY BE USED IN INSTRUCTION MANUALS, 
PRODUCT COLLATERAL, AND ADVERTISEMENTS.

For solid fuel hearth products.

For use in 
advertisements.

For gas hearth products.

We suggest that our gas
hearth products be installed
and serviced by profes-
sionals who are certified in
the U.S. by the National
Fireplace Institute® (NFI) as
NFI Gas Specialists.

www.nficertified.org

“SUGGEST” LINE DROP INS

We endorse

We suggest that our wood-
burning hearth products be

installed and serviced by pro-
fessionals who are certified in

the U.S. by the National
Fireplace Institute® (NFI) as 

NFI Woodburning Specialists
or who are certified in Canada

by Wood Energy Technical
Training (WETT).

www.nficertified.org
We suggest that our pellet

hearth products be installed
and serviced by profession-
als who are certified in the

U.S. by the National
Fireplace  Institute® (NFI) as
NFI Pellet Specialists or who

are certified in Canada by  
Wood Energy Technical 

Training (WETT).

www.nficertified.org

We suggest that our woodburning hearth
products be installed and serviced by
professionals who are certified in the U.S.
by the National Fireplace Institute® (NFI) as
NFI Woodburning Specialists or who are
certified in Canada by 
Wood Energy Technical 
Training (WETT).

We suggest that our pellet hearth 
products be installed and serviced by
professionals who are certified in the U.S.
by the National Fireplace  Institute® (NFI) 
as NFI Pellet Specialists or who are 
certified in Canada by 
Wood Energy Technical 
Training (WETT).

www.nficertified.org

www.nficertified.org

66.1a

2.4	G ENERAL INFORMATION

Use of this product may produce smoke which contains chemicals known to the State of California to cause 
cancer, birth defects, or other reproductive harm. 

The rating plate is located on a panel, which rotates from beneath the front of the unit.  The tab to locate the 
rating plate panel is located below the Timberwolf logo.

2.5	 California Prop 65 warning

2.6	 rating plate information

EXHAUST PATH 

AIR INLET PATH

Be sure to provide sufficient combustion air. There are many other appliances in your home competing for air such 
as: a kitchen range hood, forced air heating devices, clothes dryer or a bathroom exhaust fan.
After extended periods of non-operation such as following a vacation or a warm weather season, the appliance may 
emit a slight odour for a few hours. This is caused by dust particles on the firebox burning off. Open a window to suf-
ficiently ventilate the room.
If outside air is utilized, you should never experience a shortage of combustion air. If 
you choose not to utilize outside air and experience draft or smoking problems, you may 
need to open a door, a window or otherwise provide some method of supplying com-
bustion air to the appliance. 
If you experience smoking problems, you may been to open a door, a window or otherwise provide some 
method of  supplying combustion air to the appliance. 

note
The rating plate must remain with the appliance at all times.  It must not be removed.

W415-1133 / A / 06.12.13
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3.0	PRE-INSTALLATION PREPARATION 

Have an authorized dealer install the appliance. If you install the appliance yourself, have your dealer review 
your installation plans and/or installation. 
Draw out a detailed plan of the installation including dimensions and verify the dimensions with the require-
ments listed in this manual. 
You may wish to adjust the appliance position slightly to ensure the vent does not intersect with a framing 
member. Appliance must be positioned so that no combustibles are within, or can swing within (e.g. drapes, 
doors), 48” (1219.2mm) of the front of the appliance. 

67.1b

3.1	appl iance placement

PARALLEL & CORNER SINGLE WALL CONNECTOR DOUBLE WALL CONNECTOR
SIDEWALL (A) 17 3/8ʺ (441mm) 17 3/8ʺ (441mm)
SIDEWALL TO FLUE (B) 28 7/8" (733mm) 28 7/8ʺ (733mm)
BACKWALL (C) 13" (330mm) 8ʺ (203mm)
BACKWALL TO FLUE (D) 21" (533mm) 16ʺ (406mm)
CORNER (E) 11" (279mm) 7ʺ (178mm)
CEILING (F) 90" (2.29m) 84ʺ (2.13m)
FRONT (G) 48" (1219mm) 48ʺ (1219mm)
FLOOR (H) 7/8" (22mm) 7/8" (22mm)
Clearances can be reduced with shielding acceptable to local authorities. Reduced installation must comply 
with NFPA 211 or CAN/CSA-B365.

DO NOT INSTALL INTO ANY AREA HAVING LESS THAN 90” (2.29m) (SINGLE WALL CONNECTOR) OR 
84” (2.13m) (DOUBLE WALL CONNECTOR) (CEILING TO APPLIANCE BOTTOM, EXCLUDING HEARTH 

HEIGHT).

! WARNING
! WARNING

3.2	 minimum CLEARANCE TO COMBUSTIBLES

H

G
FE

E

B

A

D C

SI
D

E 
W

A
LL

SI
D

E 
W

A
LL

FR
O

N
T

BACK WALL BACK WALL CEILING

FLOOR

note:  All clearances listed in this section are minimum distances required between appliances and combustible 
surfaces, they do not take into account additional clearance that may be required to service the appliance. 
Consider the following factors when planning the location for the appliance:
Frequent Access Requirements:
1 – �Access for adjustment of the blower speed control located at the lower back right corner of the appliance 

(mounted on the rear panel).
2 – �Access for the replacement of filters if the optional filter rack is installed (mounted on the rear panel of the 

appliance).
Other Access requirements:
Servicing either the bimetal thermal switch or the vari-speed control of the blower circuit requires access into the 
back of appliance with the rear panel removed.

W415-1133 / A / 06.12.13
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ALCOVE
PARALLEL & CORNER SINGLE WALL CONNECTOR DOUBLE WALL CONNECTOR

CEILING (F) N/A 84" (2.13m)
NOTE: Minimum width 64” (1626mm), Minimum depth 32” (813mm), Maximum depth 48” (1219mm)

17⅜" 
(441mm)

28 7/8" 
(733mm)

ALCOVE

4 FOOT (1.2m)
MAX

16"
(406mm)

8"
(203mm)

Your appliance may be installed, using a listed double wall connector, such as Security DL6 in Canada, the 
Simpson Duravent Plus DVL in the USA or an equivalent double wall connector, into an alcove having a depth 
of no more than 4 feet (1.2m) and a height of at least 75” (1.9m). The minimum clearances are as shown.

3.3	 ALCOVE INSTALLATION

If the appliance is to be installed on top of a combustible floor, it must be placed on an approved non-combus-
tible hearth pad, that extends 8” (203mm) beyond the appliance sides and back and 18” (457mm) to the front. 
The reduced clearance from the back of the appliance may result in the appliance pad terminating shorter than 
8” (203mm) beyond the appliance.
NOTE: Floor protection is required for spark and ash shielding, but not for limiting floor temperatures 
from the radiant heat of the appliance. The appliance was designed and safety tested so that without 
any protection, the floor would not overheat.
Refer to local building codes for suitable floor protection materials.

K

JJ

I

MINIMUM FLOOR PROTECTION
FRONT (I) SIDES (J) BACK (K)

CANADA 18” (457mm) 8” (203mm) 8” (203mm)
USA 16” (406mm) 8” (203mm) 8” (203mm)

NOTE: If a section of horizontal chimney connector is used, floor protection is 
required under the chimney connector and 2” (51mm) beyond each side.
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BACK WALL BACK WALL CEILING

FLOOR

3.4	floo r protection
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3.6.1	ELECTRICAL SCHEMATIC (FACTORY WIRED)

M

1
2
3
4
5

CHASSIS

VARIABLE
SPEED

CONTROL

BLOWER
MOTOR

BI-METAL
THERMAL

DISK SWITCH

THREE PRONG
PLUG

3.6	elect rical supply

ALL WIRING MUST BE DONE BY A QUALIFIED ELECTRICIAN AND SHALL BE IN COMPLIANCE WITH 
LOCAL CODES. IN THE ABSENCE OF LOCAL CODES, USE THE CURRENT CSA C22.1 

CANADIAN ELECTRIC CODE (IN CANADA) OR THE ANSI/NFPA NO. 70 NATIONAL ELECTRIC CODE 
IN THE UNITED STATES.

! WARNING
! WARNING

The blower motor for this appliance runs on standard 120 VAC power.  The appliance comes equipped with a 3 
prong plug on the end of a 6 foot (1.83m) power cord.  The power cord exits the rear right corner of the furnace 
3.5” (89mm) from the floor.  A household 120 VAC receptacle on a minimum 15 Amp circuit is required within 
reach of the power cord when furnace is in its final installation location.  DO NOT CONNECT POWER CORD 
THROUGH EXTENSION CORD OR POWER BAR.

The following are signs that a fresh air kit may be required:
•	 When there is combustion present: Wood burns poorly, smoke spills, back-draft takes place and your 

chimney does not draw steadily.
•	 In the winter there is too much condensation on the windows.
•	 Opening a window seems to alleviate the above symptoms.
•	 A ventilation system is installed in the house.
•	 Other devices are present that exhaust house air.
•	 The house has tight fitting windows and/or is equipped with a well-sealed vapour barrier.

3.5	outs ide air

! WARNING
! WARNING

IF ROOM AIR STARVATION OCCURS BECAUSE THE FRESH AIR INTAKE IS BLOCKED WITH ICE, 
LEAVES, ETC., OR BECAUSE THE APPLIANCE DOOR WAS LEFT OPEN, OR DUE TO A STRONG 
EXHAUST FAN OPERATING ETC., DANGEROUS FUMES AND SMOKE FROM THE OPERATING 

APPLIANCE COULD BE DRAWN INTO THE ROOM.

W415-1133 / A / 06.12.13
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4.0	INSTALLATION

68.3A

! WARNING
WEAR GLOVES AND SAFETY GLASSES FOR PROTECTION.

CAREFULLY FOLLOW THE INSTRUCTIONS FOR ASSEMBLY OF THE PIPE AND OTHER PARTS 
NEEDED TO INSTALL THE APPLIANCE. FAILURE TO DO SO MAY RESULT IN A FIRE, ESPECIALLY IF 

COMBUSTIBLES ARE TOO CLOSE TO THE APPLIANCE OR CHIMNEY AND AIR SPACES ARE 
BLOCKED, PREVENTING THE FREE MOVEMENT OF COOLING AIR. 

DO NOT DRAW OUTSIDE AIR FROM GARAGE SPACES. EXHAUST PRODUCTS OF GASOLINE ENGINES ARE 
HAZARDOUS. 

DO NOT INSTALL OUTSIDE AIR DUCTS SUCH THAT THE AIR MAY BE DRAWN FROM ATTIC SPACES, BASEMENTS 
OR ABOVE THE ROOFING WHERE OTHER HEATING APPLIANCES OR FANS AND CHIMNEYS EXHAUST OR UTILIZE 
AIR. THESE PRECAUTIONS WILL REDUCE THE POSSIBILITY OF APPLIANCE SMOKING OR AIR FLOW REVERSAL. 

THE OUTSIDE AIR INLET MUST REMAIN CLEAR OF LEAVES, DEBRIS ICE AND/OR SNOW. IT MUST BE UNRE-
STRICTED WHILE APPLIANCE IS IN USE TO PREVENT ROOM AIR STARVATION WHICH CAN CAUSE SMOKE SPILL-

AGE AND AN INABILITY TO MAINTAIN A FIRE. SMOKE SPILLAGE CAN ALSO SET OFF SMOKE ALARMS.

NEGATIVE PRESSURE WITHIN YOUR HOME MAY INADVERTENTLY AFFECT YOUR APPLIANCE.

TO PREVENT CONTACT WITH SAGGING OR LOOSE INSULATION, THE APPLIANCE MUST NOT BE INSTALLED 
AGAINST VAPOUR BARRIERS OR EXPOSED INSULATION. LOCALIZED OVERHEATING COULD OCCUR AND A FIRE 

COULD RESULT. 

DO NOT USE MAKESHIFT COMPROMISES DURING INSTALLATION. DO NOT BLOCK OR RESTRICT AIR, GRILLE OR 
LOUVRE OPENINGS. DO NOT ADD A HOOD.

KEEP HAND TOOLS IN GOOD CONDITION, SHARPEN CUTTING EDGES AND MAKE SURE TOOL HANDLES ARE 
SECURE.

ALWAYS MAINTAIN THE MINIMUM AIR SPACE REQUIRED TO THE ENCLOSURE TO PREVENT FIRES.

W415-1133 / A / 06.12.13
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4.1	ch imney

Your appliance may be connected to a factory built or masonry chimney. If you are using a factory built chim-
ney, it must comply with ULCS629 (Canada) or UL103 (USA) standards. It must therefore be a 6” (152mm) HT 
Type (2100°F) (1149°C) chimney. It is extremely important that it be installed according to the manufacturer’s 
specifications. 
The manufacturer’s installation instructions and specified clearances should always be followed in accordance 
with local and national codes. In Canada the CSA B365 and the CSA C22.1 installation codes are to be fol-
lowed. In the USA the ANSI NFPA 70 and ANSI NFPA 211 installation codes are to be followed.

Chimney and chimney connector must be in good condition and kept clean.

! WARNING
never insTall a single wall sliP seCTion or smoKe PiPe in a Chase sTrUCTUre.  

The higher TemPeraTUre oF This single wall PiPe maY raDiaTe sUFFiCienT heaT To 
CoMbustible Chase Materials to Cause Fire.

Do noT ConneCT This aPPlianCe To a ChimneY sYsTem serving anoTher aPPlianCe.
to avoiD Danger oF Fire, all instruCtions Must be striCtly FolloWeD, inCluDing 
the provisions oF air spaCe ClearanCe betWeen ChiMney systeM anD enClosure.  

to proteCt against the eFFeCts oF  Corrosion on those parts eXposeD to the 
Weather, We reCoMMenD that the Chase top be painteD With a rust resistant paint.

Do noT Fill anY FrameD sPaCe aroUnD The ChimneY wiTh insUlaTion or anY oTher 
Material. insulation plaCeD in this area CoulD Cause aDJaCent CoMbustibles to 

overheaT.
Maintain a MiniMuM 2” (50.8mm) air ClearanCe to all parts oF the ChiMney systeM at 

all tiMes (eXCluDing the ChiMney ConneCtor).  Failure to Maintain this 2” (50.8mm) air 
ClearanCe will CaUse a sTrUCTUre Fire.  never Fill This sPaCe wiTh anY TYPe oF maTerial.

DeTaileD insTrUCTions For insTallaTion oF The Chase ToP, sTorm Collar 
anD TerminaTion CaP are PaCKageD wiTh These ParTs. minimUm ClearanCe To 

CoMbustibles Will vary DepenDing on their Design.
Do not Cut raFters or Ceiling Joists Without First Consulting a builDing oFFiCial 

To ensUre sTrUCTUral inTegriTY is noT ComPromiseD.

Firestop spaCers Must be useD Whenever the ChiMney penetrates a Ceiling/Floor area.

the total horiZontal vent length shoulD not eXCeeD 40% oF the ChiMney height 
above the applianCe.  all horiZontal sMoKe pipe Must slope slightly upWarDs 
a MiniMuM oF 1/4” (6.4mm) per Foot (meter) anD all ConneCtions Must be tight anD 

seCureD by three sheet Metal sCreWs eQually spaCeD.  an uninsulateD sMoKe pipe 
shall noT Pass ThroUgh an aTTiC, rooF sPaCe, CloseT, or similar ConCealeD sPaCe, 
or through a Floor, Ceiling, Wall or partition, or any CoMbustible ConstruCtion.

Do noT Use anY maKeshiFT maTerials DUring insTallaTion.
63.8a
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4.1.1	chimney connection

This appliance must be connected to:
a. A chimney complying with the requirements for 

Type HT chimneys in the Standard for Chimneys, 
Factory-Built, Residential Type and Building Heating 
Appliance, or

b. A code-approved masonry chimney with a fl ue 
liner. Vent the stove into a masonry chimney or an 
approved, insulated solid-fuel stainless-steel chimney 
with as short and straight a length of 6” (152.4mm)
diameter chimney connector as possible. Connection 
to a masonry chimney must be by a metal or masonry 
thimble cemented in place.

 

TOWARD 
APPLIANCE

FLUE GAS 
DIRECTION

MALE END OF 
CONNECTOR 
OR CHIMNEY 
PIPE

58.1b

Your chimney connector and chimney must have the same diameter as the appliance’s exhaust flue outlet. The 
appliance pipe must be made of aluminized or cold roll steel with a minimum 24 gauge thickness. It is strictly 
forbidden to use galvanized steel.

A 6” (152mm) diameter single wall chimney connector, used to connect the appliance to the chimney, must be 
installed with the crimped end toward the appliance. This will ensure that the moisture which condenses from the 
burning wood will flow back into the fire chamber. Each joint in the chimney connector must be secured with at least 
three sheet metal screws.

For installation of your chimney connector, the following recommendations may be useful.
•	 The chimney connector must be short and straight. For optimum performance it is recommended that 

all horizontal runs have a minimum 1/4” rise per foot (7mm per 305mm), with the upper end of the sec-
tion toward the chimney. For safe and proper operation of the appliance, see “INSTALLATION” instruc-
tions.

•	 To insure a good draft, the total horizontal length of the connector should never exceed 8’ (2.4m) to 10’ 
(3m). In the case of vertical installation, the total length of the connector can be longer and connected 
without problem to the chimney at the ceiling level. 

•	 There should never be more than two 90° elbows in the entire connector and chimney system. Never 
start with a 90° elbow. Always go up vertically for at least 2 feet (.61m) from the flue collar before using 
a 90° elbow.

•	 The connector must not pass through any combustible material, nor may it pass through a concealed 
space (such as an attic, roof space, or closet). If passing through a wall, ceiling, or into a masonry 
chimney, use either chimney components listed for that specific use, or means acceptable to local 
authorities having jurisdiction over the installation.

W415-1133 / A / 06.12.13
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4.1.2	adding sections
Add chimney sections, according to the manufacturers installation instructions. The chimney must extend at 
least, 3 feet (0.9m) above its point of contact with the roof and at least 2 feet (0.6m) higher than any wall, roof, 
building or obstacle within 10 feet (3.1m) horizontally. 

59.1b

3 FT
(0.9m) 
MIN

3 FT 
(0.9m) 

MIN

 10 FT 
(3.1m) OR 

MORE

FLAT ROOF
WALL

10 FT (3.1m)
TO NEAREST 

ROOFLINE

RIDGE

LESS THAN 
10 FEET
(3.1m)

2 FT (0.6m) MIN 3 FT 
(0.9m) 
MIN

2 FT (0.6m) 
MIN

LESS THAN 
10 FEET
(3.1m)

3 FT 
(0.9m) 

MIN

2 FT (0.6m) 
MIN

REV B : Added metric dimensions
An insulated stainless steel chimney must be supported at the ceiling or roof and its installation must comply 
with its manufacturer’s instructions.
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4.1.3	typical through the ceiling
a. Move the stove into position with the fl ue centered, midpoint between two 

joists to prevent having to cut them. Use a plumb bob to line up the center. 

b. Cut and frame an opening in the ceiling to provide a 2” (50.8mm) clearance 
between the outside of the chimney and any combustible material. Do noT 
Fill This sPaCe wiTh anY TYPe oF maTerial.

 
 Nail headers between the joist for extra support. 

Firestop spacers must be placed on the 
bottom of each framed opening in any fl oor 
or ceiling that the chimney passes through. 
If your chimney system is enclosed within 
the attic area, a rafter radiation shield is 
required.

C. Hold a plumb bob from the underside of 
the roof to determine where the opening in 
the roof should be. Cut and frame the roof 
opening to maintain proper 2” (50.8mm) clearances.

noTe: the chimney must be supported at the ceiling or roof so that it’s 
weight does not rest on the appliance and must comply with it’s 
manufacturer’s instructions.

60.1b

HEADERS

FIRESTOP SPACER - 
UNDERSIDE OF JOIST

FLOOR 
PROTECTOR

ROOF
FLASHING

STORM
COLLAR

TERMINAL

COMBUSTIBLE 
WALL

MAINTAIN
2” (50.8mm)
CLEARANCE

CHIMNEY 
CONNECTOR

CHIMNEY 
SUPPORT

LISTED CHIMNEY
INSULATION

CEILING 
SUPPORT

LISTED 
CHIMNEY SPECIFIED

CLEARANCE

TO STOVE
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4.1.4	typical through the wall

If possible, design the installation so that the connector does not pass through a combustible wall. If during 
your installation you must pass through a combustible wall, check with your building inspector before you 
begin. Also check with the chimney connector manufacturer for any specifi c requirements.

Consult with your dealer regarding special connection components available for use for wall pass-throughs. 
Use only parts that have been tested and listed for use in a wall pass-through.

61.1a

FLOOR 
PROTECTOR

ROOF

FLASHING

STORM
COLLAR

TERMINAL

COMBUSTIBLE 
WALL

CHIMNEY 
CONNECTOR

MAINTAIN 2”
(50.8mm) CLEARANCE 

THROUGH EAVE

COMBUSTIBLE 
CEILING

LISTED 
CHIMNEY

COMBUSTIBLE 
OUTSIDE WALL

TO 
STOVE

2” (50.8mm) 
CLEARANCE
INSULATED 

“T”
WALL

SUPPORT
WALL SPACER 
FOR OUTSIDE 

WALL

SECTION 
LISTED 

CHIMNEY PIPE

THIMBLE
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4.1.5	typical existing masonry

You can also install your appliance using your 
existing masonry chimney. To do so, follow the 
guidelines below. Use a factory-built thimble, 
or construct your own brick thimble. If you are 
using a masonry chimney, it is important that it 
be built in compliance with the specifi cations 
of the Building Code in your region. It must 
normally be lined with fi re clay bricks, metal 
or clay tiles sealed together with fi re cement. 
(Round fl ues are the most effi cient). The 
maximum fl ue size is 8” (203.2mm) x 8” 
(203.2mm) square or 6” (152.4mm) round. 
For greater diameters it is necessary to 
install a 6” stainless steel liner.

62.1a

FLOOR 
PROTECTOR

CHIMNEY 
CONNECTOR

COMBUSTIBLE 
WALL

CLEARANCE

EAVE
RAFTER

CLEARANCE WITH FIRESTOP

CEILING JOIST

THIMBLE 
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5.0	finishing

BAFFLE

SECONDARY 
AIR TUBES

 OVERLAP 
JOINT

The four secondary air tubes have been factory 
installed.  The front most tube has larger holes than 
the rear three tubes.
•	 Carefully pivot the fibre baffles (F) up onto the 

secondary air tubes as illustrated.  Ensure that 
the top baffles are pushed all the way to the 
rear of the firebox, leaving a minimum of 1 inch 
(25mm) gap along the front.  This will allow the 
flue gases to escape the firebox.  Ensure over-
lap joint is tight as illustrated.

5.1	 SEcondary air tubes / baffles installation

W415-1133 / A / 06.12.13
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6.0	OPTIONS

The blower can be further controlled by installing an external wall switch or line voltage thermostat.  This will 
allow manual on/off control of the blower from a more convenient location or automatic on/off control based on 
room temperature.
This can be done by replacing the jumper wire between terminals #3 and #4 on the control block terminal strip 
(inside lower junction box) with a line voltage circuit. 

6.1	 EXTERNAL BLOWER CONTROL

To Access The Control Block Terminal Strip:

NOTE - Most wiring 
omitted for drawing clarity.

REPLACE JUMPER 
WIRE BETWEEN 
TERMINALS #3 & #4 
WITH LINE VOLTAGE 
WIRE

BLOWER 
DIVISION PLATE

VARI-SPEED 
CONTROL

LOWER 
JUNCTION BOX

LOWER REAR KNOCK OUTS ON SIDE PANELS

PLASTIC GROMMET

LOWER JUNCTION 
BOX WITH COVER 
REMOVED-CONTROL 
BLOCK TERMINAL 
STRIP EXPOSED.

! WARNING
risK oF Fire anD eleCTriCal shoCK.

turn oFF eleCtriCal poWer beFore serviCing this applianCe.
Use onlY wolF sTeel aPProveD oPTional aCCessories anD rePlaCemenT ParTs wiTh 

this applianCe.  using non-listeD aCCessories (bloWers, Doors, louvres, triMs, gas 
ComPonenTs, venTing ComPonenTs, eTC.) CoUlD resUlT in a saFeTY haZarD anD will 

voiD The warranTY anD CerTiFiCaTion.
ensUre ThaT The Power CorD is noT in ConTaCT wiTh anY sUrFaCe oF The aPPlianCe 

to prevent eleCtriCal shoCK or Fire DaMage.  Do not run the poWer CorD beneath 
The aPPlianCe.

all Wiring Must be Done by a QualiFieD eleCtriCian anD shall be in CoMplianCe With 
loCal CoDes. in the absenCe oF loCal CoDes, use the Current Csa C22.1 CanaDian 

eleCtriC CoDe (in CanaDa) or the ansi/nFpa no. 70 national eleCtriC CoDe in the 
UniTeD sTaTes.

all CoMponents in CirCuit Must be rateD For MiniMuM 120v, 15 aMp serviCe anD 
CertiFieD by aCCepteD eleCtriCal authority (e.g. Csa, ul). 

all CirCuit Wire Must have an insulation rating oF no less than 194°F (90°C), 
anD all strain relieF, ConDuCtor support anD proteCtive sheathing Must be 

DeterMineD by QualiFieD eleCtriCian perForMing installation anD in aCCorD With 
eleCTriCal CoDes.

all CirCuit CoMponents WhiCh are loCateD above the eXit point oF the FurnaCe 
(The sTrain relieF FiTTing) mUsT mainTain ClearanCe To all PoinTs on The FUrnaCe 

The same or greaTer ClearanCes To The aPPlianCe as DeFineD in seCTion 3.2.
To PrevenT heaT Damage To line volTage wire insiDe FUrnaCe, KeeP minimUm 

ClearanCe betWeen bloWer Division plate anD line voltage CirCuit.
h51.1
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1.	 Remove the front lower furnace panel.
2.	 Remove the lower junction box cover by squeezing sides together and pulling off.
3.	 Line voltage control circuit wires will enter the appliance through the lower rear knock out on either of the 

side panels.  Wires must be provided with strain relief where they penetrate the side panel (this must be 
accomplished using approved fittings/grommets recognized by the electrical authority having jurisdiction).

4.	 Once the control wires enter the appliance, they must be ran to the floor panel of the appliance.  Then the 
wires will be routed and secured along the floor panel to a position directly below the lower junction box.

5.	 The wires can now be run vertically along side the inside of the rear right corner post until at the height of 
the top of the junction box.

6.	 The wires can then be routed through the plastic grommet located at the top of the lower junction box.
7.	 The ground wire from the line voltage control circuit will be connected to the ground of the appliance by 

connecting it to terminal #1 (top terminal on terminal strip) of the control block terminal strip.
8.	 Once the yellow jumper wire has been removed from terminals #3 and #4, one power wire from the line 

voltage control circuit will be connected to terminal #3 and the other to terminal #4.
9.	 Replace lower junction box cover.
10.	Replace front lower furnace panel.

M

1
2
3
4
5

CHASSIS

VARIABLE
SPEED

CONTROL

BLOWER
MOTOR

BI-METAL
THERMAL

DISK SWITCH

THREE PRONG
PLUG

OPTIONAL LINE VOLTAGE
FIELD WIRING BY QUALIFIED
ELECTRITIAN TO REPLACE 

JUMPER WIRE BETWEEN
TERMINALS #3 & #4 

- FOR CONNECTION TO 
ON/OFF SWITCH OR LINE
VOLTAGE THERMOSTAT

GROUND TO WALL BOX CONTAINING
LINE SWITCH/THERMOSTAT

LINE VOLTAGE SWITCH/
THERMOSTAT

OPTIONAL WIRING SCHEMATIC FOR EXTERNAL CONTROL OF APPLIANCE BLOWEROPTIONAL WIRING CONFIGURATION FOR EXTERNAL CONTROL OF APPLIANCE BLOWER
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1.	 Remove rear louvre inlet panel.
•	 Remove the (9) mounting screws.
•	 Remove the variable speed control knob.
•	 To remove the power cord/strain relief from the louvre panel.

○ �Flex louvre panel outwards to allow access through the 
opening in the furnace rear panel.

○ �Locate rear portion of strain relief.  Squeeze together the 
two halves of the strain relief and simultaneously push 
strain relief out of the rear panel of the furnace.

○ �Repeat the process to work the wire harness/strain relief 
out of the louvre panel.

○ �Once the strain relief is free of the panel, the power cord wires can slide out of the slot in the louvre 
panel leading away from the strain relief mounting hole.

•	 Set the rear louvre inlet panel aside as it is no longer required.
2.	 Replace the variable speed control knob.
3.	 Using the new strain relief provided, mount the 

power cord/strain relief into strain relief bracket and 
the furnace rear panel.  Secure the bracket to the 
furnace rear panel with a screw.

4.	 Replace (4) more screws as shown per diagram.  
DO NOT replace the (3) screws located along the 
lower edge of the filter opening or the (1) centre 
screw on the left side of the filter opening in the rear 
panel.

5.	 Insert the filter frame into the filter opening of the 
rear panel and bend over the flange tabs of the filter 
frame to secure.  Ensure the opening for the filter is 
facing the left side of the furnace.

6.	 Slide the filter into the filter frame and secure 
the end cap. Ensure the filter is facing the correct direction.  Markings on the filter should show airflow 
direction into the appliance.

6.2.1	installing OPTIONAL AIR filter kit (TFK-AF)

6.2	 AIR filter kit

An optional air filter kit is available for this appliance to use in place of the supplied inlet panel.  An air filter kit 
offers a high level of air filtration for all the room air that is circulated through the appliance.  This is effective at 
removing many airborne irritants such as pollens, molds, dander and dust.
The filter kit contains: filter frame, filter, new strain relief, and strain relief bracket.

TURN OFF ELECTRICAL POWER BEFORE SERVICING THIS APPLIANCE.
ALL WIRING MUST BE DONE BY A QUALIFIED ELECTRICIAN AND SHALL BE IN COMPLIANCE 

WITH LOCAL CODES.  IN THE ABSENCE OF LOCAL CODES, USE THE CURRENT CSA C22.1 
CANADIAN ELECTRIC CODE (IN CANADA) OR THE ANSI/NFPA NO. 70 NATIONAL ELECTRIC CODE 

IN THE UNITED STATES.

! WARNING
! WARNING

note
The air filter should be inspected frequently and cleaned or replaced as necessary; use standard capacity 
pleated air filters (12” x 16” x 1”) (305mm x 406mm x 25mm).  Replacement air filters are available, contact 
your dealer.
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ALWAYS OPERATE THIS APPLIANCE WITH THE DOOR CLOSED AND LATCHED EXCEPT DURING 
START UP AND RE-FUELING. ALWAYS WEAR GLOVES TO PREVENT INJURY. DO NOT LEAVE THE 
FIRE UNATTENDED WHEN THE DOOR IS UNLATCHED AS UNSTABLE WOOD COULD FALL OUT OF 

THE FIRE CHAMBER CREATING A FIRE HAZARD TO YOUR HOME.
NEVER LEAVE CHILDREN UNATTENDED WHEN THERE IS A FIRE BURNING IN THE APPLIANCE.
NEVER USE GASOLINE, GASOLINE-TYPE LANTERN FUEL, KEROSENE, CHARCOAL LIGHTER 

FLUID, OR SIMILAR LIQUIDS TO START OR ‘FRESHEN UP’ A FIRE IN THIS APPLIANCE. KEEP ALL 
SUCH LIQUIDS WELL AWAY FROM THE APPLIANCE WHILE IT IS IN USE.

OBJECTS PLACED IN FRONT OF THE APPLIANCE SHOULD BE KEPT A MINIMUM OF 48” 
(1219 mm) FROM THE FRONT FACE.

ANY MODIFICATION OF THE APPLIANCE THAT HAS NOT BEEN APPROVED IN WRITING BY THE 
TESTING AUTHORITY IS CONSIDERED BREACHING CSA B365 (CANADA) AND ANSI NFPA 211 

(USA).
OPEN AIR CONTROL (AND DAMPER WHEN FITTED) BEFORE OPENING FIRING DOOR.

HOT WHILE IN OPERATION, KEEP CHILDREN, CLOTHING AND FURNITURE AWAY. CONTACT MAY 
CAUSE SKIN BURNS. WEAR GLOVES TO OPERATE YOUR APPLIANCE.

BURNING YOUR APPLIANCE WITH THE DOORS OPEN OR AJAR CREATES A FIRE HAZARD THAT 
MAY RESULT IN A HOUSE AND OR CHIMNEY FIRE.

DO NOT STRIKE OR SLAM DOOR.
NEVER REMOVE THE DOOR WHEN THE APPLIANCE IS HOT.

the exhaust gases from this appliance contain chemicals which on some 
occasions may include carbon monoxide.  carbon monoxide is an odorless, 
tasteless, clear colorless gas which is highly toxic.  symptoms of carbon 

dioxide poisoning range from flu like symptoms of headaches, running nose, 
and nausea.  continued exposure can bring on drowsiness, dizziness, vomitting, 
and eventually cause unconciousness and death.  even low concentrations are 

supspected of causing birth defect and other reproductive harm.
failure to properly vent or supply combustion air to this appliance can cause 

carbon monoxide poisoning.

! WARNING
! WARNING

7.0	operation

Your Timberwolf EPA listed product is a Hi-tech appliance, designed with the most advanced technology. The appli-
ance is extremely airtight. 
The first fire(s) in your appliance will be difficult to get going and keep going with little amount of heat being gener-
ated. This is a result of the moisture being driven out of the fire brick. Allow 30 to 40 hours of hot fires (temperatures in 
excess of 500°F - 600°F (260°C -  316°C) before your appliance will perform normally. During the break-in period (the 
first 2 or 3 fires) create only small, hot fires using kindling; this will allow the firebrick to cure. Do not be alarmed if small 
hairline cracks develop in the firebrick. This is a normal occurrence and does not pose a safety hazard. The paint may 
also smell a little for the first few fires as it cures and you may wish to open a door or window to alleviate the smell.
To start, a brisk fire is required. Place loosely crumpled paper on the floor of the appliance and cover with dry kindling. 
Open the air control fully by sliding control all the way to the right. Light the paper and leave the door slightly ajar (one 
inch) until all kindling is burning. To maintain a brisk fire, a hot coal bed must be established and sustained.
Slowly add larger wood (2x4 (51mm x 102mm) size pieces). Lay the pieces lengthwise from side to side in the hot 
coal bed with a shallow trench between, so that the primary air can flow directly into this trench and ignite the fuel 
above. When the fire seems to be at its peak, medium sized logs may be added. Once these logs have caught fire, 
carefully close the door. (Closing the door too quickly after refueling will reduce the firebox temperature and result in 
an unsatisfactory burn.) Remember it is more efficient to burn medium sized wood, briskly, and refuel frequently than 
to load the appliance with large logs that result in a smouldering, inefficient fire and dirty glass.
As soon as the door is closed, you will observe a change in the flame pattern. The flames will get smaller and lazier because 
less oxygen is getting into the combustion chamber. The flames, however, are more efficient. The flames will remain lazy but 
become larger again as soon as the firebricks have been heated thoroughly and the chimney becomes heated and provides 
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7.1	a ir control

7.2	f ire extinguishers / smoke detectors

! WARNING
! WARNING

Do not store fuel within the clearance to combustibles, or in the space required 
for re-fueling and ash removal.

Burning wet, unseasoned wood can cause excessive creosote accumulation. When 
ignited it can cause a chimney fire that may result in a serious house fire.

a good draft. At this point, the roaring fire that you see when the door is opened is wastefully drawing heated room air up the 
chimney, certainly not desirable. Always operate with the door fully closed once the medium sized logs have caught fire.
You can now add larger pieces of wood and operate the appliance normally. Once the appliance is entirely hot, 
it will burn very efficiently with little smoke from the chimney. There will be a bed of orange coals in the firebox 
and secondary flames flickering just below the top baffles. You can safely fill the firebox with wood to the top 
of the door and will get best burns if you keep the appliance pipe temperatures between 250°F (120°C) and 450°F 
(270°C). A surface thermometer will help regulate this.
Without a appliance thermometer, you are working blindly and have no idea of how the appliance is operating! 
An appliance thermometer offers a guide to performance and should be located 14” (356mm) above the flue 
collar. Install the thermometer according to manufacturers instructions.
Can’t get the fire going? 
Use more kindling and paper. Assuming the chimney and vent are sized correctly and there is sufficient com-
bustion air, the lack of sufficiently dry quantities of small kindling is the problem. Thumb size is a good gauge 
for small kindling diameter.
Can’t get heat out of the appliance? 
One of two things may have happened. The appliance door may have been closed prematurely and the appli-
ance itself has not reached optimum temperature. Re-open the door and/or draft control to re-establish a brisk 
fire. The other problem may have been wet wood. The typical symptom is sizzling wood and moisture being 
driven from the wood. 

Draft is the force which moves air from the firebox up through the chimney. The amount of draft in your chim-
ney depends on the length and diameter of chimney, local geography, nearby obstructions and other factors 
including the amount of heat generated by the fire which 
can be measured by an appliance thermometer. 
Adjusting the air control all the way to the left reduces the 
temperature. The draft can be adjusted from low to high 
by moving the handle from left to right. 
Inadequate draft may cause back-puffing into the room 
through the appliance and chimney connector points 
and may cause plugging of the chimney. Too much draft 
may cause an excessive temperature in the appliance, 
glowing red appliance parts or chimney connectors or an 
uncontrollable burn which can lead to a chimney fire or 
permanent damage to the appliance.
Do not operate your appliance for longer than 30 minutes 
with the draft control on “HIGH” (fully open).

7.3	fuel

91.1

All homes with a solid fuel burning appliance should have at least one fi re extinguisher in a central location, 
known to all, and at least one smoke detector in the room containing the appliance. If it sounds an alarm, 
correct the cause but do not de-activate or relocate the smoke detector.

AIR CONTROL

W415-1133 / A / 06.12.13

 23

EN



When loading the appliance, ensure that the two upper fibre baffles are not lifted up and off their ledge. For maximum 
efficiency, when the appliance is thoroughly hot, load it fully to the top of the door opening and burn at a medium 
low setting. Maximum heat for minimum fuel (optimum burn) occurs when the appliance top temperature is between 
500°F (260°C) and 600°F (316°C). The bricks will be nearly all white and the glass mostly clear. The whiteness of the 
bricks and the cleanliness of the glass are good indicators of your operating efficiency. Not enough heat is produced 
when only one or two pieces of wood are burned or the wood may not burn completely. A minimum of three pieces 
are needed to encase a bed of coals that sustains the fire. 
Note: When loading the appliance, ensure to keep fuel back from the glass. If coals are to accumulate 
on the front lip, there is a chance they will fall out when the door is opened.
Loosely stacked wood burns quicker than a tightly packed load. Wood burns in cycles rather than giving a 
steady output of heat. It is best to plan these cycles around your household routine so that only enough coals 
are left to start the next load. In the evening, load your appliance, at least, a half-hour before bed to ensure a 
good fire, hot enough to close the draft control for an overnight burn. 
Burn only dry seasoned wood. It produces more heat and less soot or creosote. Do not burn ocean beach 
wood. Its salt content can produce a metal-eating acid. When refueling open the door slowly to prevent smoke 
spillage. Use a pair of long gloves (barbecue gloves) when feeding the fire. Because these appliances burn 
at the front, they are clean and efficient, but they are also very hot and gloves are useful. Keep a small steel 
shovel nearby to use as a poker and to remove ashes. Do not store the wood within 3 feet (.91m) of the appli-
ance.

93.1

A fl ash fi re is a small fi re burned quickly when you don't need much 
heat. After your kindling has "caught", load at least 3 pieces of wood, 
stacked loosely. Burn with the draft control fully open or closed only 
slightly.

82.1

Load your larger pieces of wood compactly, packed close enough to prevent the fl ames from penetrating 
it completely. After approximately 30 minutes, depending on the size of the load, close the draft control 
completely making sure that the fi re is not extinguished.

Do noT overFire The aPPlianCe! 

overfi ring can occur by: 
a. Burning large amounts of smaller wood pieces such as furniture scraps, skids or treated wood; 

b. Vigorously burning large loads of wood with the draft control on “HIGH” (fully open) for long periods of            
time (one or two hours).

C. Operating the appliance with the ash dump door blocked open or a poor gasket seal on the main door.

7.4	l ighting a fire

7.4.1	flash fire

7.4.2	extended fire
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83.1

A properly installed appliance should not smoke. If yours does, check the following: 
• Has the chimney had time to get hot? 
• Is the smoke passage blocked anywhere in the appliance, chimney connector or chimney? 
• Is the room too airtight and the air intake not connected to the outside? Try with a window partly open.
• Is the smoke fl ow impeded by too long a horizontal pipe or too many bends? 
• Is it a weak draft perhaps caused by a leaky chimney, a cold outside chimney, too large a diameter of a 

chimney, too short a chimney, or a chimney too close to trees or a higher roof? 

7.5	s moking

The TF100 comes with a circulation blower which is connected through a variable speed control mounted on 
the rear panel of the furnace (lower right side corner). Once this control has been turned on (turn knob clock-
wise from its “OFF” position, note: fan speed is reduced as the knob is turned further in the clockwise direction) 
cycling of the fan is controlled by a thermal switch located at the rear of the firebox. The fan will cycle on when 
the firebox reaches 49°C (120°F) and off when the temperature drops below 39°C (102°F). 

7.6	 BLOWER OPERATION

VARI-SPEED 
BLOWER CONTROL
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! WARNING
! WARNING

8.0	maintenance

Check your chimney and chimney connector for creosote and soot buildup weekly until a safe frequency for 
cleaning is established.
If accumulation is excessive, disconnect the appliance and clean both the chimney and the appliance. You 
may want to call a professional chimney sweep to clean them. Both have to be cleaned at least once a year or 
as often as necessary.

Remove fibre baffles and clean above them once a year.
Replace any broken bricks.

Allow the ashes in your firebox to accumulate to a depth of 2” or 3” (51mm or 76mm); they tend to burn 
themselves up. When the fire has burned down and cooled, remove any excess ashes but leave an ash bed 
approximately 1” (25mm) deep on the firebox bottom to help maintain a hot charcoal bed.

Disposal of ashes: Ashes should be placed in a metal container with a tight fitting lid. Other waste shall 
not be placed in this container.  The closed container of ashes should be placed on a non-combustible floor or 
ground, well away from all combustible materials, pending final disposal. If the ashes are disposed of by burial 
in soil or otherwise locally dispersed, they should be retained in the closed container until all cinders have 
thoroughly cooled.

! WARNING
! WARNING

TURN OFF THE POWER BEFORE SERVICING THE APPLIANCE.

APPLIANCE MAY BE HOT, DO NOT SERVICE UNTIL APPLIANCE HAS COOLED.

DO NOT USE ABRASIVE CLEANERS.

IMPROPER DISPOSAL OF ASHES RESULT IN FIRES. DO NOT DISCARD ASHES IN CARDBOARD
BOXES, DUMP IN BACK YARDS, OR STORE IN GARAGES.

IF USING A VACUUM TO CLEAN UP ASHES, BE SURE THE ASHES ARE ENTIRELY COOLED. USING
A VACUUM TO CLEAN UP WARM ASHES COULD CAUSE A FIRE INSIDE THE VACUUM.

NEVER OPERATE YOUR APPLIANCE WITH THE GRATE COVER REMOVED.
FAILURE TO ACHIEVE A GOOD SEAL BETWEEN THE ASH OPENING, ASH PLUG OR ASH WELL 

DOOR WILL RESULT IN AN OVER FIRE CONDITION THAT COULD CAUSE DAMAGE TO THE 
APPLIANCE.

8.1	ash  removal procedures

84.1a

When wood is burned slowly, it produces tar and other organic vapors, which combine with expelled moisture 
to form creosote. The creosote vapors condense in the relatively cooler chimney fl ue of a slow-burning fi re. As 
a result, creosote residue accumulates on the fl ue lining. When ignited this creosote makes an extremely hot 
fi re.
The chimney connector and chimney should be inspected at least once every two months during the heating 
season to determine if a creosote buildup has occurred.
If creosote has accumulated it should be removed to reduce the risk of a chimney fi re.

8.2	c reosote formation and removal
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8.3	 runaway or chimney fire

8.4	ch imney cleaning

86.1

Both the chimney and the appliance must be inspected and cleaned if necessary at least once a year.
For serious wood burners, chimney cleaning must be done as needed to avoid chimney fi res; the venting 
systems for controlled combustion appliances may need cleaning as often as once a month. These rates, 
however, depend on the burning habits of the individual operating the appliance. For example, it is possible to 
clog a solid fuel appliance chimney in a few days if slow, smoldering fi res are burned and the chimney is cold. 
noTe: appliances burned consistently without hot fi res may result in signifi cant creosote 
accumulations in the chimney.

Certain items and considerations are important in chimney cleaning:
• Proper tools should be used, including a brush specifi cally designed for chimney cleaning.

• The chimney connector and dampers as well as the chimney should be cleaned.

• The appliance’s fi rebox and baffl e system should be cleaned if needed.

• The chimney should be inspected and repairs made if needed, preferably by a qualifi ed chimney 
sweep or mason.

h85.1

a ChimneY Fire Can PermanenTlY Damage YoUr ChimneY sYsTem. This Damage Can 
only be repaireD by replaCing the DaMageD CoMponent parts. ChiMney Fires are 

not CovereD by the liFetiMe liMiteD Warranty.

Run-away fi res can be the result of FOUR major factors:
CaUses:
1.   Using incorrect fuel, or small fuel pieces which would normally be used as kindling.
2.   Leaving the door ajar too long and creating extreme temperatures as the air rushes in the open door.
3.   Improperly installed or worn gaskets.
4.   Creosote build up in the chimney.
solUTions:
1.   Do not burn treated or processed wood, coal, charcoal, coloured paper or cardboard.
2.   Be careful not to over fi re the appliance by leaving the door open too long after the initial start-up. 
3.   Replace worn, dried out (infl exible) gaskets.
4.   Have chimney regularly cleaned.
whaT To Do iF a rUn-awaY or ChimneY Fire sTarTs:
1.    Close the draft fully (lowest position) by shutting off thermostat, make sure fi re box and ash removal doors 

are closed tightly and make sure by bypass damper is closed.
2.   Call the local fi re department.
3.   Examine the chimney, attic and roof of the house, to see if any part has become hot enough to catch fi re. 
      If necessary spray with a fi re extinguisher or water from a garden hose.
4.   Do not operate the appliance again until you are certain the chimney has not been damaged.
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! WARNING
! WARNING

BURNING YOUR APPLIANCE WITH THE DOORS OPEN OR AJAR CREATES A FIRE HAZARD THAT 
MAY RESULT IN A HOUSE AND OR CHIMNEY FIRE.

DO NOT STRIKE OR SLAM DOOR.
NEVER REMOVE THE DOOR WHEN THE APPLIANCE IS HOT.

8.5	doo r removal

Pivot the door open and lift the door and pins off the bushings. Set the door aside 
being careful not to scratch the paint.

 

8.6	doo r handle installation

DOOR 
HANDLE

NUT

DOOR HANDLE 
LATCH

LOCK 
WASHER

DOOR 

SPACERSPRING 
WASHER

FRONT VIEW

NOTE: Position of 
door handle latch.

98.1

NOTE: DOOR MAY NOT BE AS 
ILLUSTRATED

! WARNING
burning your applianCe With the Doors open or aJar Creates a Fire haZarD that 

maY resUlT in a hoUse anD or ChimneY Fire.
Do noT sTriKe or slam Door.

never remove The Door when The aPPlianCe is hoT.
h3.1

! AVERTISSEMENT

! AVERTISSEMENT

!
h3.1

Faire FonCTionner CeT aPPareil aveC les PorTes oUverTes oU enTroUverTes CrÉe 
un risQue D’inCenDie De CheMinÉe ou Du DoMiCile.

ne FrappeZ pas et ne ClaQueZ pas la porte.

                                                                                                                               .n’enleveZ JaMais la porte lorsQue l’appareil est ChauD
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A.	 When the appliance is cool, remove the door 
and place it face down on a soft surface. Be 
careful not to scratch the paint.

B.	 Remove the 5 screws securing the glass 
retainers.

C.	 Remove all broken glass.
D. 	 Cut the 3/4” flat gasket into 3 1/2” (89mm) 

lengths and affix to glass retainers as 
illustrated, ensure the gasket extends past the 
ends of the retainers by 1/4” (6mm) .

E.   	 Apply small beads of silicone in the gasket 
groove, as shown.

F.  	 Place the rope gasket in the gasket groove, on 
top of the silicone.

G.	 Place the glass on the door. Re-install the glass retainers.
NOTE:  For replacement glass, size, thickness and specifications see “REPLACEMENTS” section.

¾” x 3 ½” (89 mm)
FLAT 
GASKET

¼” ROPE 
GLASS 
GASKET

SILICONE

! WARNING
DO NOT USE SUBSTITUTE MATERIALS.

GLASS MAY BE HOT, DO NOT TOUCH GLASS UNTIL COOLED.

CARE MUST BE TAKEN WHEN REMOVING AND DISPOSING OF ANY BROKEN DOOR GLASS OR 
DAMAGED COMPONENTS. BE SURE TO VACUUM UP ANY BROKEN GLASS FROM INSIDE THE 

APPLIANCE BEFORE OPERATION.

DO NOT STRIKE, SLAM OR SCRATCH GLASS. DO NOT OPERATE APPLIANCE WITH GLASS 
REMOVED, CRACKED, BROKEN OR SCRATCHED. 

56.2

At the end of each burning season inspect the firebox door gasket ensuring that it is not worn or loose. Re-
place with proper fiberglass rope. The purpose of door gasketing is  to seal the firebox. If the door is not 
sealed, air leaks into the firebox, creating a quick burning fire. This situation is not desirable for overnight or 
extended burns. 
Replace cracked or broken glass immediately. When re-installing the glass, be sure that the glass and gasket 
create a solid seal around door frame. Follow the instructions in Section 8.8 for Glass Replacement.

burning your appliance with the firebox door open or ajar creates a fire hazard 
that may result in a house and or chimney fire.

frequently examine all door seals/gaskets, replace if worn.  failure to shut fire-
box door tightly and ignoring leaking gaskets can result in extreme over firing 

conditions.

! WARNING
8.7	G LASS AND GASKET REPLACEMENT

8.8	 glass replacement
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If the glass is not kept clean permanent discolouration and / or 
blemishes may result. Normally a hot fi re will clean the glass. 
The most common reasons for dirty glass include: not using 
suffi cient fuel to get the appliance thoroughly hot, using green 
or wet wood, closing the draft so far that there is insuffi cient air 
for complete combustion. 
If it is necessary to clean the glass, buff lightly with a clean dry 
cloth and non-abrasive cleaner. 

Do noT Clean glass when hoT!  Clean the glass after the fi rst 10 hours of operation with a 
recommended appliance glass cleaner. Thereafter clean as required.

The glass is very strong but do not let burning fuel rest or fall against it and always close the door gently. 
never ForCe iT shUT! 

If the glass should ever crack or break while the fi re is burning, do not open the door until the fi re is out and do 
not operate the appliance again until the glass has been replaced, available from your Authorized dealer. Do 
not substitute Materials.

5.3

HOT GLASS WILL 
CAUSE BURNS.

DO NOT TOUCH GLASS
UNTIL COOLED.

NEVER ALLOW CHILDREN
TO TOUCH GLASS.

! WARNING

LA VITRE CHAUDE CAUSERA 
DES BRÛLURES.

NE PAS TOUCHER LA VITRE 
AVANT QU’ELLE AIT REFROIDI.

NE JAMAIS LAISSER LES 
ENFANTS TOUCHER LA VITRE.

!  AVERTISSEMENT

8.9	 CARE OF GLASS

Inspect and replace all broken firebricks ad baffles.

8.10	f irebricks and baffles

! WARNING
OPERATION OF THE APPLIANCE WITHOUT THE BAFFLES CAN RESULT IN EXCESSIVE 

TEMPERATURES THAT COULD DAMAGE THE APPLIANCE, CHIMNEY AND THE SURROUNDING 
ENCLOSURE.

2200

A
A

A
A

A
A

A
A

A
A

A
A

A
A

A
A

A

A
A

A

B

A

D

D

E

F
F

BRICK OVERVIEW:

8.11	f ilters (OPTIONAL)

This applies only If the Optional Air Filter Kit (TKF-AF) has been installed.  
In order to efficiently and safely operate a slow combustion heating system, you have to ensure a regular 
maintenance.  This means that the chimney, the joints and the flue must be kept in good condition and the air 
filters must be replaced regularly; use standard capacity pleated air filters (16” x 12” x 1”) (406mm X 305mm X 
25mm).
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8.12	 BLOWER ASSEMBLY REMOVAL

TURN OFF ELECTRICAL POWER BEFORE SERVICING THIS APPLIANCE.
ALL WIRING MUST BE DONE BY A QUALIFIED ELECTRICIAN AND SHALL BE IN COMPLIANCE WITH 

LOCAL CODES. IN THE ABSENCE OF LOCAL CODES, USE THE CURRENT CSA C22.1 
CANADIAN ELECTRIC CODE (IN CANADA) OR THE ANSI/NFPA NO. 70 NATIONAL ELECTRIC CODE 

IN THE UNITED STATES.

! WARNING
! WARNING

1.	 Remove the two securing screws from the top of 
the front lower panel. 

2.	 Remove the cover from the junction box located to the right of the blower mounted on the rear panel 
(squeeze the sides of cover towards each other and pull).

BLOWER 
DIVISION 
PANEL

MOUNTING 
RAILS

SECURING 
SCREWS (2)

VARI-SPEED 
CONTROL

LOWER 
JUNCTION 

BOX

To remove the blower assembly for service or inspection, please refer to the following procedures.
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3.	 Disconnect the motor wire harness from the 
terminal strip and remove the harness from the 
junction box.
Remove the red and white motor wires from the 
left side of the 4th and 5th terminals from the top 
of the strip.

NOTE - Most wiring omitted for drawing clarity.

PLASTIC GROMMET LOWER JUNCTION 
BOX WITH COVER 
REMOVED - CONTROL 
BLOCK TERMINAL 
STRIP EXPOSED.

WHITE WIRE

RED WIRE YELLOW WIRE 
(JUMPER)

4.	 Remove the two screws from the blower 
assembly mounting rails located under the 
blower division panel near the front of the 
appliance.

5.	 Slide the blower assembly out of the 
appliance.

6.	 Follow the process in reverse to reinstall.

8.13	 BLOWER MOTOR LUBRICATION

h29.1

For routine maintenance and improved bearing life, the two motor bearings can be lubricated with non 
detergent SAE 20 oil every 12 months.

Do not over lubriCate

Comme entretien périodique et afi n d’augmenter la durée de vie des roulements à billes, les deux roulements 
à billes du moteur peuvent être lubrifi és à tous les 12 mois avec de l’huile non détergente SAE 20. 
NE LUBRIFIEZ PAS TROP.

h29.1
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8.14	 wood

87.1b

When loading the appliance, ensure that the upper fi bre baffl es are not forced out of position. For maximum effi ciency, when the 
appliance is thoroughly hot, load it fully to the top of the door opening and burn at a medium low setting. The whiteness of the 
bricks and the cleanliness of the glass are good indicators of your operating effi ciency. Not enough heat is produced when only a 
few pieces of wood are burned or the wood may not burn completely.

Fuel for the appliance must not be stored closer than the required clearances to combustibles (heat sensitive material).Never 
store WooD in the ash pan CoMpartMent (if applicable).
noTe: When loading the appliance, ensure to keep fuel back from the glass. if coals are to accumulate on the front lip, 
there is a chance they will fall out when the door is opened.
Burn only dry, clean unpainted wood that has been seasoned. It produces more 
heat and less soot or creosote. Freshly cut wood contains about 50% moisture 
while after proper seasoning only about 20% of the 
water remains. As wood is burned, this water boils 
off consuming energy that should be used in heating. 
The wetter the wood, the less heat is given off and 
the more creosote is produced. Dry fi rewood has 
cracks in the end of the grain.

Both hardwood and softwood burn equally well in this 
appliance but hardwood is denser, will weigh more 
per cord and burn a little slower and longer. 

Firewood should be split, stacked in a manner that air can get to all parts of it and covered in early spring to be ready for 
burning that fall. Dry fi rewood has cracks in the end grain. 

Cut the wood so that it will fi t horizontally, front to back, making for easier loading and less of a likelihood that the wood will roll 
onto the glass. 

Manufactured fi relogs made by compressing 100% natural wood fi bre can be safely used as fuel.  Do not use manufactured 
fi relogs if they contain additives such as paraffi n, wax, binders etc.  Never burn more than two manufactured fi relogs at a time. 
Do’s
• Build a hot fi re.
• Use only dry wood.
• Several pieces of medium sized wood are better 

than a few big pieces.
• Clean chimney regularly.
• Refuel frequently using medium sized wood.
• “Fine Tune” the air settings for optimum 

performance.

Dont’s
• Take ash out immediately. Let it accumulate to a 

depth of at least one inch. A good ash layer provides 
for a longer lasting and better burning fi re.

• Burn wet wood.
• Close the door too soon or damper down too quickly.
• Burn one large log rather than two or three smaller, 

more reasonably sized logs.
• Burn at continually “low setting”, if glass door is 

constantly blackened. This means the fi rebox 
temperature is too low.

this applianCe is DesigneD to burn natural WooD only. Do not burn treateD 
WooD, Coal, CharCoal, ColoureD paper, CarDboarD, solvents or garbage. this 

applianCe has not been testeD With an unventeD gas log set. to reDuCe risK oF Fire 
or inJUrY, Do noT insTall an UnvenTeD gas log seT inTo The aPPlianCe.

higher eFFiCienCies anD loWer eMissions generally result When burning air DrieD 
seasoneD harDwooDs, as ComPareD To soFTwooDs or Too green or FreshlY CUT 

harDwooDs.
burning Wet unseasoneD WooD Can Cause eXCessive Creosote aCCuMulation. When 

igniTeD iT Can CaUse a ChimneY Fire ThaT maY resUlT in a serioUs hoUse Fire.
Do not store Fuel Within the ClearanCe to CoMbustibles, or in the spaCe reQuireD 

For re-FUeling anD ash removal.
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9.0	replacements
Contact your dealer or the factory for questions concerning prices and policies on replacement parts. Normally 
all parts can be ordered through your Authorized dealer / distributor. 
For Warranty replaCeMent parts, a photoCopy oF the original invoiCe Will be 
reQuireD to honour the ClaiM.
When ordering replacement parts always give the following information:
• Model & Serial Number of appliance
• Installation date of appliance
• Part number
• Description of part
• Finish

FAILURE TO POSITION THE PARTS 
IN ACCORDANCE WITH THIS 

MANUAL OR FAILURE TO USE ONLY 
PARTS SPECIFICALLY APPROVED 

WITH THIS APPLIANCE MAY 
RESULT IN PROPERTY DAMAGE OR 

PERSONAL INJURY.

! WARNING

h41.1

 *NOTE:  �• See Section 8.10 for firebrick placement.

APPLIANCE AND ACCESSORY REPLACEMENT PARTS

PART NUMBER DESCRIPTION

HMFK-F12 FILTER, REPLACEMENT 12”X16”X1” 12/PKG

W010-2325 REPLACEMENT GLASS & GASKET

W010-2572 TRANSFORMER, 120V/24V/40VA

W010-2758 FAN & LIMIT CONTROL ASSEMBLY

*W018-0118 FIBRE BAFFLE “F”

W020-0043 GASKET DOOR KIT

W020-0563 GASKET GLASS KIT

*W090-0015 FIREBRICK “A”  1.25”x4.5”x9”

*W090-0018 FIREBRICK “F”  2.25”x1.250”x9”

*W090-0168 FIREBRICK “B”  4.50”x6.250”x1.25””

*W090-0179 FIREBRICK “E”  2.750”x9”x1.250”                 

W225-0214 BLACK DOOR

W325-0042 SPRING HANDLE - SMALL BLACK

W325-0043 SPRING HANDLE - LARGE BLACK

W385-0487 TIMBERWOLF LOGO

W435-0003 PRIMARY AIR SERVO MOTOR

W435-0049 BLOWER MOTOR, 1/6 - 1/12 HP PSC D164

W485-0047 PIN, HAIRPIN COTTER 0.093 X 2-1/2” 

W562-0002 DOOR GASKET

W562-0004 GLASS GASKET

W580-0008 COMPLETE BRICK SET

W660-0113 SWITCH, VARIABLE SPEED (5A)

W690-0002 THERMODISC  N/O @ 120DEG

W690-0005 THERMOSTAT, LINE VOLTAGE WALL

W710-0054 ASH LIP

W720-0155 REAR SECONDARY AIR TUBE

W720-0156 FRONT SECONDARY AIR TUBE
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10.0	 troubleshooting

42.14b

! WARNING
TURN OFF THE ELECTRICAL POWER BEFORE SERVICING THE APPLIANCE.

APPLIANCE MAY BE HOT, DO NOT SERVICE UNTIL APPLIANCE HAS COOLED.

DO NOT USE ABRASIVE CLEANERS.

WHEN CHECKING CONNECTIONS, INSTALLING JUMPER WIRES (FOR TEST PURPOSES ONLY) OR 
REPLACING COMPONENTS, UNPLUG HEATER FROM THE RECEPTACLE TO PREVENT ELECTRICAL 

SHOCK OR DAMAGE TO THE COMPONENT. 

probleM solUTion
Can’t get the fi re started.  - Not enough kindling / paper? Add more.

 - Not enough air? Ensure air control is fully open. Also ensure that the air 
opening is not obstructed.

 - Cold air blockage? Burn a piece of paper to establish a draft.
 - Use dry seasoned wood.
 - Flue blockage? Inspect chimney.

Smokes when door is 
open.

 - Cold air blockage? Burn a piece of paper to establish a draft.
 - Insuffi cient draft? Add more pipe.
 - Let air stabilize before opening door.
 - Ensure baffl es are positioned correctly. 
 - Negative pressure? Open a window near the appliance.

Appliance emits odour.  - Paint curing. See “GENERAL INSTRUCTIONS” section.
Stove doesn’t burn hot 
enough.

 - Wood is too wet.
 - Insuffi cient draft? Add more pipe.
 - Not enough air? Ensure air control is fully open. Also ensure that the air 

opening is not obstructed.
Wood burns too fast.  - Air control may need to be adjusted down.

 - Check to see ash plug is properly seated (if equipped).
 - Check door gasket for adequate seal. 
 - wood may be extremely dry.

Dirty glass.  - Air control may be closed too far.
 - Burn hotter, smaller fi res.
 - Use well seasoned wood.

Blower does not run.  - Appliance may not be up to temperature.
 - Ensure blower has power.
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Timberwolf® products are manufactured under the strict Standard of the world recognized ISO 9001 : 2008 Quality Assurance Certifi cate.
Timberwolf® products are designed with superior components and materials, assembled by trained craftsmen who take great pride in 
their work. The complete appliance is again thoroughly inspected by a qualifi ed technician before packaging to ensure that you, the 

customer, receives the quality product that you expect from Timberwolf®.

The following materials and workmanship in your new Timberwolf® room furnace are warranted against defects for a period of 25 years. This 
covers: weld defects in the combustion chamber and heat exchangers, ceramic glass (thermal breakage only), ash drawer and iron castings.  
* Perforations caused by metal scalings for a period of 5 years.
Electrical (110V) components and wearable parts such as blowers, thermal switch, switches, wiring, fi rebrick, secondary air tubes, and 
gasketing are covered and Timberwolf® will provide replacement parts free of charge during the fi rst year of the limited warranty.* 
Labour related to warranty repair is not covered.
Note that metal scaling is a normal occurrence during the lifetime of the fi rebox, but is greatly accelerated by the exposure to moisture, over 
fi ring and lack of preventative maintenance.  Evidence of either of these conditions voids warranty.
* Construction of models vary. Warranty applies only to components included with your specifi c appliance.

Timberwolf® rOOm FUrNACE PrESiDENT’S LiFETimE LimiTED wArrANTY

CONDiTiONS AND LimiTATiONS

REV. 08.21.12h2.5

wolf Steel warrants its Timberwolf® products against manufacturing defects to the original purchaser only. registering your warranty is 
not necessary. Simply provide your proof of purchase along with the model and serial number to make a warranty claim. Provided that the 
purchase was made through an authorized Timberwolf® dealer your appliance is subject to the following conditions and limitations:
warranty coverage begins on the date of original installation.
This factory warranty is non-transferable and may not be extended whatsoever by any of our representatives.
The appliance must be installed by an authorized service technician or contractor. installation must be done in accordance with the 
installation instructions included with the product and all local and national building and fi re codes.
This limited warranty does not cover damages caused by misuse, lack of maintenance, accident, alterations, abuse or neglect. Operating 
the appliance on high for extended periods of time, is neglect. Parts installed from other manufacturers will nullify this warranty.  warranty 
does not cover installations in commercial or industrial settings.
This limited warranty further does not cover any scratches, dents, corrosion or discoloring caused by excessive heat, abrasive and 
chemical cleaners nor chipping on porcelain enamel parts, nor any venting components used in the installation of the appliance.
In the fi rst year only, this warranty extends to the repair or replacement of warranted parts which are defective in material or workmanship 
provided that the product has been operated in accordance with the operation instructions and under normal conditions.
After the fi rst year, with respect to the Timberwolf®’s Limited Warranty, Wolf Steel may, at its discretion, fully discharge all obligations with 
respect to this warranty by refunding to the original warranted purchaser the wholesale price of any warranted but defective parts.
After the fi rst year, Wolf Steel Ltd. will not be responsible for installation, labour or any other costs or expenses related to the reinstallation 
of a warranted part, and such expenses are not covered by this warranty.
Notwithstanding any provisions contained in the Timberwolf®’s Limited Warranty, Wolf Steel’s responsibility under this warranty is defi ned 
as above and it shall not in any event extend to any incidental, consequential or indirect damages.
This warranty defi nes the obligations and liability of Wolf Steel with respect to the Timberwolf® appliance and any other warranties 
expressed or implied with respect to this product, its components or accessories are excluded.
wolf Steel neither assumes, nor authorizes any third party to assume, on its behalf, any other liabilities with respect to the sale of this 
product. Wolf Steel will not be responsible for: over-fi ring, downdrafts, spillage caused by environmental conditions such as rooftops, 
buildings, nearby trees, hills, mountains, inadequate vents or ventilation, excessive venting confi gurations, insuffi cient makeup air, or 
negative air pressures which may or may not be caused by mechanical systems such as exhaust blowers, furnaces, clothes dryers, etc.
Any damages to appliance, combustion chamber, heat exchanger or other components due to water, weather damage, long periods of 
dampness, condensation, damaging chemicals or cleaners will not be the responsibility of wolf Steel.
Regular cleaning of the fi ne ash generated during the operation of this appliance is a necessary part of maintaining your appliance. Failure 
of any components, which is attributed to poor maintenance, is not warrantable and will not be covered by this policy. 
wolf Steel reserves the right to have its representative inspect any Timberwolf® product or part thereof prior to honouring any warranty 
claim.
All parts replaced under the Limited warranty Policy are subject to a single claim.
During the fi rst 10 years Wolf Steel Ltd. will replace or repair the defective parts covered by the lifetime warranty at our discretion free of 
charge.  From 10 years to life, wolf Steel Ltd. will provide replacement parts at 50% of the current retail price.
All parts replaced under the warranty will be covered for a period of 90 days from the date of their installation.
The manufacturer may require that defective parts or products be returned or that digital pictures be provided to support the claim.  
returned products are to be shipped prepaid to the manufacturer for investigation.  if a product is found to be defective, the manufacturer 
will repair or replace such defect.
Before shipping your appliance or defective components, your dealer must obtain an authorization number.  Any merchandise shipped 
without authorization will be refused and returned to sender.
Shipping costs are not covered under this warranty.
Additional service fees may apply if you are seeking warranty service from a dealer.
Labour, travel, diagnostic tests, shipping and other related charges are not covered by this warranty.
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13.0	 Notes
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